
Communication Required for Various Occupations

Work Speaking Listening Writing Reading Representing Viewing

Emergency
Medical
Attendant

Speaking to
patients,
to hospital
staff, and
to other
EMAs must
be clear,
precise,
accurate, and
as brief as
possible

Calls
coming in
to the
EMA’s
radio must
be listened
to very
carefully

Reports to fill
out after each
call, to leave
with the main
office and the
hospital

Reports of
calls made by
other
attendants

Written
instructions

Manuals for
operating
equipment

Trade
publications
(magazines,
newsletters)

Mapping
emergency
routes

Constructing
diagrams of
treatment of
injury (areas
of body)

Under-
standing
maps,
charts
symbols,
graphs

Automotiv
e Service
Technician

Financial
Planning
Consultant

Fashion
Designer  
             


